
 
 

Remote education provision: information for parents  

This information is intended to provide clarity and transparency to pupils and parents or 

carers about what to expect from remote education where national or local restrictions 

require entire cohorts (or bubbles) to remain at home.  

For details of what to expect where individual pupils are self-isolating, please see the 

final section of this page. 

The remote curriculum: what is taught to pupils at home 

A pupil’s first day or two of being educated remotely might look different from our 

standard approach, while we take all necessary actions to prepare for a longer period of 

remote teaching. 

What should my child expect from immediate remote education in the 
first day or two of pupils being sent home? 

 

Following the first few days of remote education, will my child be 
taught broadly the same curriculum as they would if they were in 
school? 

 

Due to our approach to online learning, students will continue to follow the main 

curriculum – see section below. 

Hayle Academy will continue to maintain and follow the carefully planned curriculum. 
This means that all students will be following their normal timetable while working 
remotely. Teachers will carefully consider how new material is delivered at this time 
and should include recall of previously learned material in order to secure students’ 
knowledge and give all students the best opportunity of engaging with the material. 

As an exception, the Global Values curriculum has been adapted to reflect the current 
global, national and local issues to support students through this national lockdown 
due to the pandemic, tailoring the curriculum to meet their needs and to revisit some 
of the planned, sensitive PSHE topics when all students return full-time to site.  
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Remote teaching and study time each day 

How long can I expect work set by the school to take my child each 
day? 

We expect that remote education (including remote teaching and independent work) will 

take pupils broadly the following number of hours each day: 

Key Stage 3 and 4 We have reduced our 75 minute lessons to 60 minutes. As a 

minimium expectation, there will be a 10 minute live delivery 

via Google Meet per lesson and 45 minutes of activity. 

The timings are as follows: 

 Period 1: 9.00 – 10.00 

 Period 2: 10.20 – 11.20 

 Tutor live meet: 11.30 – 11.50 

 Period 3: 12.40 – 13.40 

 Period 4: 14.00 – 15.00 

 Optional further study time: 15.00 – 16.00 

 

Accessing remote education 

How will my child access any online remote education you are 
providing? 

 

All work is set by teachers using Show My Homework. Students are able to submit 

their work and can receive feedback and/or teacher support through this platform. 

In addition, work is also available on Google Classrooms. It is through their Google 

Classroom that students are able to join their Google Meets for live lessons. 

Students are also able to submit their work and receive teacher support and feedback 

through the lesson in real time via their Google Classroom and, when used, through 

the Google docs. 

For Maths, the Hegarty Maths platform will also be used to enhance student learning 

in this subject through the access to video tutorials and assessed activities. 
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If my child does not have digital or online access at home, how will you 
support them to access remote education? 

We recognise that some pupils may not have suitable online access at home. We take 

the following approaches to support those pupils to access remote education: 

 

 

Mrs Parker, our Associate Assistant Headteacher, is co-ordinating the provision of 
devices to support those students - where the need is identified – with access to their 
remote learning subject to availability. This may include lending the student a laptop 
and/ or dongle where there is a specific need. Parents will need to sign an agreement 
and students must follow our acceptable user policy.  

If students require further support through this provision, parents are asked to email 
emma.parker@hayleacademy.net or enquiries@hayleacademy.net. Alternatively, they 
can contact the school on 01736 753009. 

This need is identified via phone calls home from the pastoral and TA team based on 
our weekly submissions reports, to explore possible reasons why students may not be 
engaging in their remote provision and how we can remove any barriers. 

Parents have had regular opportunities to contact the school through the home learning 
letters that have been emailed with the relevant contact details contained.  

Where non-engagement persists despite access to technology at home, the possibility 
of access to the on-site provision will be explored where needed - although the 
preference is for the student to have access at home in order to minimise the risk of 
transmission of the virus. 

 

 

 

 

mailto:emma.parker@hayleacademy.net
mailto:enquiries@hayleacademy.net
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How will my child be taught remotely? 

We use a combination of the following approaches to teach pupils remotely:

 

 As a minimum, there will be a short live Google meet at the start of the lesson to 
outline the learning and activities. There is not an expectation of a live interactive 
question and answer session, although teachers may choose to offer this. 

 Students will then independently complete the learning activities for the remainder 
of the lesson. Good practice is to chunk the lesson and to provide guidance on the 
time for each task. Teachers may wish to keep the Google Meet open and provide 
live guidance on timings. 

 Teachers may then choose to provide feedback on progress and misconceptions 
through the lesson as they emerge or towards the end of the session. This could 
be through the Google Meet or audio/video recording on Google Classroom in the 
stream. 

 Where possible, work set will take the form of a Google document so that teachers 
will be able to see the students’ progress and work in real-time and will be able to 
provide on-going feedback throughout the lesson using the comments function. 

 To support the various contexts for our families, the teacher will share guidance 
on completion of the work to support student working outside of the normal lesson 
time. This could be through sharing the recorded Google Meet via the Google 
Classroom or through audio/ video recordings or other clear and appropriate 
instruction. We recognise that the best possible provision is through attending the 
Google Meet live and having the teacher explanation/ instruction to support their 
understanding and learning at home. 

 As part of the planned learning activities, teachers may direct students to access 
recorded teaching, such as the Oak National Academy lessons or video/audio 
recordings made by teachers. 

 Teachers may also direct students to commercially available websites supporting 
the teaching of specific subjects or areas, including video clips or low-stakes 
quizzing. 

 For Maths provision, students may be directed to the Hegarty Maths platform to 
access video tutorials and assessed activities. 

 Tutor resources are shared with students each day as part of their live tutor 
Google Meet. 

 During this period of home learning, it is not expected that homework will be set as 
we fully appreciate the unique contexts of our families. However, teachers may 
wish to set optional follow-up work to the lesson, which could take the form of a 
quiz to assess students’ understanding and recall of knowledge learnt, a revision 
task or a specific piece of research or reading linked to future learning. For this 
purpose, we are allocating 15.00-16.00 as optional further study time for students. 
Further optional resources and links have been shared with parents and students 
to support enhancement of the curriculum, reading at home and fitness. 
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Engagement and feedback 

What are your expectations for my child’s engagement and the support 
that we as parents and carers should provide at home?

 

Students are expected to follow their normal timetable, which means they are expected 

to attend their four lessons and their tutor time live Google Meet. They should be using 

Show My Homework each day and completing the tasks set for each subject as per 

their timetable. They are expected to attend each Google Meet and to meet the student 

expectations for use of the platforms. They should work productively across the 45 

minutes of learning activity. Ideally, this will be within the set lesson time and they are 

expected to submit their work at the end of each lesson.  

If they have worked in a focused way but have not fully completed all of the learning 

tasks expected in the timeframe, they are expected to submit what they have completed 

before moving onto their next lesson.  

If they have any questions, they should ask their teacher for support and they should 

respond to teacher feedback accordingly. 

If students are not able to attend the lesson due to their individual circumstances, they 

should still continue to submit work for the lesson even if the submission deadline has 

passed. All work should be submitted by the end of the school week.  

We are very grateful for all of the staunch support received from our parents and carers 
as we appreciate how challenging it can be for our families working and learning from 
home.  

In particular, parents can help to support their child by: 

 Setting routines for their child’s learning, using the formal lesson timings to help 
students to structure their day and encouraging their child to take a break from the 
screen during the comfort breaks.  

 Providing a quiet space for students to focus on their home learning, away from 
distractions, is also beneficial if possible. 

 Ensuring that their child has a good night’s sleep, a healthy diet and access to 
regular exercise to support their wellbeing and their learning. 

 Helping them to follow the student expectations for the use of the platforms, 
particularly the live Google Meets. 

 Discussing their learning with their child, asking questions and encouraging their 
child to contact their teacher if help is needed. 

 Contacting the school to inform us of any reasons why their child may not be able 
to attend the lesson, such as a power cut or an appointment. 

 Encouraging their child to read for at least 20 minutes a day. 

 Contacting the school via 01736 753009 or via enquiries@hayleacademy.net for 
further support, including access to devices and the internet, or with any questions. 

 Contacting the Designated Safeguarding Lead, Mrs Truscott, with any safeguarding 
concerns via sally.truscott@hayleacademy.net 

 

 

mailto:enquiries@hayleacademy.net
mailto:sally.truscott@hayleacademy.net
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How will you check whether my child is engaging with their work and 
how will I be informed if there are concerns? 

 

 

 

 

 

 

 

 

 

 

 Student attendance at the Google Meets is monitored through an attendance 
register per lesson. This will allow the pastoral team to follow-up with those students 
who are not present in the lesson for unauthorised reasons. 

 Student submissions are monitored on a daily basis and on a weekly basis to review 
patterns of engagement and submission. 

 Letters of commendation will be sent on a weekly basis to celebrate student 
achievements and sustained endeavour based on subject nominations. 

 Where engagement is a concern for an identified student, the first stage will involve 
a phone call as follow-up. This is co-ordinated through the pastoral team. 
Exploration of barriers to learning, including allocation of devices and a move to on-
site learning, will be explored to help to remove these barriers for our students. 

 Where there is a persistent or significant concern, Mrs Parker (Associate Assistant 
Headteacher), Mr Wyatt (Pastoral Lead for KS3), Mr Woodward (SENDCo) or Mrs 
Truscott (DSL) will contact parents where appropriate and, where applicable, will 
inform any external agencies who are working with particular families. 

 If there is no improvement after these stages of support, a formal letter will be sent 
to the student’s parents to inform them and to further offer support to remove any 
barriers to learning. This will be placed on the student’s record. 

 If the student is vulnerable or if there are safeguarding concerns, a home visit may 
be arranged by the DSL with the attendance team at any stage. 
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How will you assess my child’s work and progress? 

Feedback can take many forms and may not always mean extensive written comments 

for individual children. For example, whole-class feedback or quizzes marked 

automatically via digital platforms are also valid and effective methods, amongst many 

others. Our approach to feeding back on pupil work is as follows:

 

 

 

 

 

 

 

 All submitted work on the day the lesson has been timetabled will receive 
acknowledgement by the teacher to support students’ learning as well as levels of 
engagement and motivation. This may be during the lesson as, wherever possible, 
students will be directed to use a Google doc within their Google Classroom 
during their lesson time. This will enable teachers to provide feedback in real time 
whilst students are working on their tasks. They will also be able to monitor 
progress and productivity as well as address any misconceptions that may arise. 

 Where a Google doc is not available, it is possible to achieve this through the chat 
function of the Google Meet.  

  In all cases, the teacher will be available to respond to student questions and to 
provide support whether or not it is a Google doc during the timetabled lesson. 

 Outside of lesson time, detailed feedback is not expected for individual student 
work. 

 We will continue to follow our assessment, feedback and response strategy that 
adopts a whole-class feedback approach and more detailed feedback for planned 
subject assessments through a STAR assessment formatted to suit the platform 
used. 

 Students will also receive instant scores and feedback through some of the 
functions available on the platforms, such as through the Show My Homework 
quizzes and spelling tests or through the Hegarty Maths assessed activities.  
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Additional support for pupils with particular needs 

How will you work with me to help my child who needs additional 
support from adults at home to access remote education? 

We recognise that some pupils, for example some pupils with special educational needs 

and disabilities (SEND), may not be able to access remote education without support 

from adults at home. We acknowledge the difficulties this may place on families, and we 

will work with parents and carers to support those pupils in the following ways:

 

Remote education for self-isolating pupils 

Where individual pupils need to self-isolate but the majority of their peer group remains in 

school, how remote education is provided will likely differ from the approach for whole 

groups. This is due to the challenges of teaching pupils both at home and in school. 

Our SEND team is working closely with families to support those students who have 
additional needs. 

This may include contact and discussion with the SENDCo, Mr Woodward, and our 
Assistant SENDCo, Mrs Roberts. 

Each TA mentors a specific group of students; they continue to work closely with these 
students and their families through weekly phone calls. 

Places have been allocated to specific students so that they can be further supported 
via our on-site provision in consultation with Mr Woodward. Adaptations have been 
made for a very few students with an EHCP where there is a need identified.  

Mrs Truscott, our DSL, is co-ordinating our on-site provision for those students who are 
vulnerable, working closely with families and, where applicable, other agencies 
involved.   
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If my child is not in school because they are self-isolating, how will 
their remote education differ from the approaches described above?  

 

o Our aim is to ensure all students are up and running with Home Learning with im-

mediate effect where students have online access and within 24 hours - where 

there is a paper based provision - of the parent informing the school that their 

child/ family is self-isolating.  

o Live Google Meets will not be available. 

o Work for subjects detailed below will take between 30-40 minutes to complete. 

Years 7, 8 and 9 

o Core subjects will set work in line with lesson frequency. 

o Ebacc subjects – Spanish, Geography and History will set work in line with normal 

lesson frequency.  

o In Year 9, creative options will set work in line with lesson frequency but will re-

main mindful of student access to resources and equipment at home when setting 

work. 

o No work will be set by PE, Global Values or subjects that have one lesson each 

fortnight. 

Years 10 – 11 

o Work will be set by individual subject teachers in core and option subjects 

o No work will be set in Core PE or Global Values. 

How Teachers Will Set Work 

o Work should be set per subject using Show My Homework in line with the stu-

dents’ timetable 

o Labelling of work will follow this format: 

Self-isolating: work for…. (e.g. Yr 8 set 2 English) 

o Work will be set as a Flexible Task on Show My Homework. 

o  Teachers can use Show My Homework to signpost the work and then refine it us-

ing Google Classroom or by emailing parents / students directly. 

o Students can submit work electronically via the Google Classroom for feed-

back or in class on their return.  


