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Welcome to ‘World of Work 
Cornwall and Isles of Scilly’, 
a guide to some of the key 
industries and opportunities 
across the area, to help you to 
plan your future.

Why Cornwall and 
the Isles of Scilly?
Cornwall and the Isles of Scilly is a great place to live 
and has always attracted many visitors due to it’s 
beautiful scenery. But now it can also boast many 
reasons why it’s an amazing place to work!

The area offers a wide variety of industries. Key 
sectors include Construction, Engineering, Marine, 
Energy, The Environment, Space, Aeropace, Heath, 
Care, Tourism, Hospitality, Leisure, Food, Farming, 
Creative, Digital, Education and Manufacturing.

Along with well-known names, there are thousands 
of micro, small, and medium sized employers, who 
also offer great career opportunities.

Introduction

Prepared by: 
Laura Philpott, Careers Hub CIoS

Sources of information: 
Labour Insight (Burning Glass Technologies) 
Annual Population Survey (Cornwall Council) 
World of Work (Leicester & Leicestershire Enterprise Partnership)
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The world of work

Work facts for the 21st century
Lots of new jobs are going to be created over the next 15 years. 
The jobs below didn’t even exist 10 years ago:

Uber Driver

User Experience Designer

Drone Photographer

Cloud Computing Specialist

Social Media Influencer

Robotics Engineer

Zumba InstructorApp Developer

Driverless Car Engineer

The majority of jobs available now and in future require at least level 2 and 
level 3 qualifications but over 40% of UK jobs in 2020 will be for graduates. 
Why? Because the UK needs to compete with the rest of world!

Vlogger

The world of work is continually changing and you may wonder what future 
employment opportunities will look like; whether you’re a young person entering 
the world of work, changing your career path, running a business, getting back into 
work or advising someone. Looking at future trends, the area around you, and the 
different ways in which we work can help many people to plan their future career.

Labour market information can tell you:

••   The number of people in certain types of jobs

••   Which industries are recruiting and where they 
are located

••   What jobs and skills employers are looking for

••   Growing or declining job areas and general 
employment trends

When thinking about your career ideas it is useful to consider what is happening in the labour 
market and to always have ‘back up’ ideas.

What does this mean to me?
The more qualifications you have, the more jobs you can apply for. Most employers want someone 
who has at least five good GCSEs including English and maths, and often science too. If you have 
these and work experience then you have a good start into your career path.

What is the ‘labour market’?
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The changing world 
of work
What is
changing?

How can it
affect jobs?

Think about it! Which job areas will
be important?

New technology is 
being developed all 
the time.

New technology 
is the main 
reason for old 
jobs
disappearing.

Self-service machines. Robots on 
production lines. Greater demand 
for people with IT, electrical and 
engineering skills to fix them and 
develop new ones.

Electronics, Robotics and AI, 
Engineering, Creative and 
media, ICT and data,
Aerospace and Cyber security.

People are living
longer.

People will need 
more health care 
and social care.

More care. Health and social workers 
needed to look after them. Demand for 
more drugs research.

Health care, Social care, Biosci-
ence,
Pharmacology and Leisure.

The skills of people 
around the world 
are improving.

There is more 
competition from 
the rest of the 
world.

China and India both have more than 
twice as many graduates as the UK. 
Apprenticeship
programmes in countries like 
Germany are highly regarded and well 
established.

Education, Science, 
Engineering, Creative and 
media (including gaming),
Manufacturing, ICT and 
Finance.

We must take 
more care of the
environment.

More research 
into saving 
energy and 
developing 
greener
technologies.

If we all start driving electric cars we’ll 
need skilled mechanics to maintain 
them. Less pollution. Making processes 
and products more efficient and 
sustainable.

Engineering (including motor 
vehicle), Chemical processing, 
Recycling,
Agriculture, Energy and 
utilities
Innovation.

People are think-
ing carefully how 
they spend their 
money, especially 
to support their 
wellbeing

Demand for 
services such as 
catering, fitness, 
health spas and 
gaming.

Some farms are turning to tourism as 
well as farming. More overseas visitors. 
More hotels offering spa
facilities.

Health and beauty, Sport and 
leisure, 
Hospitality and tourism, 
Creative and
media, Sales and Marketing.

What is STEM?
STEM stands for science, technology, engineering and maths. The term is used when these 
four subjects  are studied or utilised together; supporting one another. Employers value the 
skills you develop in STEM subjects and careers. Why? Because there are going to be more 
skilled jobs available in these areas in the future and people will be needed to do those jobs. 
Being creative is also important, to be innovative in solving work place challenges.

What kind of jobs exactly?
Some really exciting ones! Just think, you could be responsible for:
 

 � Inventing a new low carbon transport system
 � Curing an illness or disease
 � Creating the biggest videogame of all time
 � Building the tallest tower in the world
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Ways of working
There are different ways of working, which vary based on the organisation and 
the job; the standard 9am to 5pm working pattern that was typical in the past is 
changing. Work places are becoming more flexible and the pace of work place 
change is speeding up!

Temporary or fixed-term contracts
Employers recruit more people at busier times, 
such as in hospitality or agriculture.

Flexi-time working
Employees do not work to set hours every day, 
such as 8.30am to 4.30pm.

Shift work
People who work in factories, hospitals or hotels 
often work shifts as they’re needed through the 
night or early in the morning.

Zero or low hours contracts
Sometimes employers need flexibility; a zero 
hours contract means that you might not know 
how many hours you will work from week to 
week.

 

TOP TIP!

Starting your own 
business? Get FREE 
advice and help from

www.ciosgrowthhub.com
There are 61,800 Self 
Employed people in CIoS 

(June 2019)

As more people utilise remote 

working, areas such as CIoS 

could become more popular; 

providing a desirable location 

alongside varied and quality 

work opportunities

 
Cornwall and

Isles of Scilly

16+ 
Population

473,400

The ‘gig economy’
There is a growing area of work linked to app-
based platforms that dole out work in bits 
and pieces — such as food delivery, courier or 
cleaning homes. Not all ‘gig economy’ roles are 
based around apps; some workers can also 
work for more traditional companies, who have 
changed how their staffing system operates.

Freelance and consultancy work
Specialists are brought in to a business only 
when they’re needed.

Part-time work
Some people choose to only work part of a 
week, for example, if they’re also studying, but 
some jobs aren’t available as full-time posts.

Remote working or working from home
New technologies mean that you can work from 
practically anywhere these days.

Running your own business
Many young people like the idea of running 
their own business. You can work for yourself 
in lots of careers, for example, construction, 
hair and beauty, finance, hotels and catering. Or 
you might just have a great idea for an online 
business or a new app!

Different work patterns today include...
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5,946

1,838

1,356

1,337

1,312

1,206

830

797

670

617

591

581

526

480
371

393

73

Job locations
There were 24,664 job 
listings in Cornwall in 2019

TRURO
5946

JOB LISTINGS
IN 2019

BODMIN
1838

JOB LISTINGS
IN 2019

ST AUSTELL
1356

JOB LISTINGS
IN 2019

1 2 3

There were 6,933,761 jobs 
advertised in the UK in 2019

There were 325 jobs 
advertised in Isles of 

Scilly in 2019.

There were 16,400 
jobs advertised in 
Plymouth in 2019
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1774
JOB LISTINGS

AVERAGE 
SALARY IN CIoS:

£35,416

1032 
JOB LISTINGS

AVERAGE 
SALARY IN CIoS:

£20,792

894 
JOB LISTINGS

AVERAGE 
SALARY IN CIoS:

£22,660

738 
JOB LISTINGS

AVERAGE 
SALARY IN CIoS:

£19,295

674 
JOB LISTINGS

AVERAGE 
SALARY IN CIoS:

£18,801

NURSE CARE
WORKER CHEF ADMIN CUSTOMER

SERVICE

1 2 3 4 5

660 
JOB LISTINGS

AVERAGE 
SALARY IN CIoS:

£29,116

510
JOB LISTINGS

AVERAGE 
SALARY IN CIoS:

£18,181

488 
JOB LISTINGS

AVERAGE 
SALARY IN CIoS:

£17,055

443 
JOB LISTINGS

AVERAGE 
SALARY IN CIoS:

£35,058

415 
JOB LISTINGS

AVERAGE 
SALARY IN CIoS:

£21,556

SALES KITCHEN
ASSISTANT

TEACHING
ASSISTANT MANAGER NURSING

ASSOCIATE

6 7 8 9 10

*Data generated using SOC codes

Job vacancies
There are many job opportunites in Cornwall and Isles of Scilly. The top 10 most 
advertised jobs in 2019 are listed below:

Salaries

 � The average UK salary is £30,414
 � The average CIoS salary is £25,511
 � The best paid job in the UK in 2019 was Chief 

Executive with an average salary of £97,708
 � Other jobs listed in the UK’s best paid jobs in 2019 

were Air traffic controllers, Marketing Directors 
Flight Engineers and Legal Professionals

Useful websites for job 

searching

www.gov.uk/apply-apprenticeship 

www.indeed.com

www.gov.uk/jobsearch

www.linkedin.com

www.jobsite.co.uk

www.cornwall.gov.uk

www.reed.co.uk
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And
lots 

more!

Did you know? The NHS is the UK’s biggest employer and the 5th biggest employer in the world!

*The employer could not be identified in 44% of job adverts

Local employers
The 10 employers below advertised the most amount of vacancies in CIoS in 2019: 

There are over 28,000 businesses in Cornwall...

• 2,542 JOB LISTINGSNHS

• 1,742 JOB LISTINGSCORNWALL 
COUNCIL

• 293 JOB LISTINGSST AUSTELL 
BREWERY

• 171 JOB LISTINGS
GREENWICH 

LEISURE 
LIMITED

• 164 JOB LISTINGSBARCHESTER 
HEALTHCARE

• 155 JOB LISTINGS
TRURO & 
PENWITH 
COLLEGE

• 143 JOB LISTINGSTESCO

• 137 JOB LISTINGSUNIVERSITY OF 
EXETER

• 125 JOB LISTINGSFALMOUTH 
UNIVERSITY

• 116 JOB LISTINGSCORNWALL 
COLLEGE

1

2

3

4

5

6

7

8

9

10

*The employer could not be identified in 44% of job adverts
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Job sectors

Health and Care

Accommodation & Food
34,000 people (16.2%)

Health & Social Care
33,000 people (15.7%)

By 2030 Cornwall and Isles of Scilly will be the 
place where business thrives and people enjoy an 

outstanding quality of life.
Cornwall and Isles of Scilly Local Enterprise Partnership

Wholesale & Retail
38,000 people (18.1%)

The most common sectors people in 
Cornwall work in (2019):

Education
17,000 people (8.1%)

Manufacturing 15,000 people (7.1%)

Jobs can be grouped together and these are called sectors. Examples include:

Young people are predicted to have 10 to 15 different jobs in their working lives. This is 
likely to involve working in a number of different jobs in one sector and will almost certainly 
involve moving between sectors.

Creative and Digital

Art and Design

Business and Finance

Childcare, Education and Training

Hair, Beauty and Wellbeing
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Growth sectors
These sectors are predicted to play a 
critical role in growing the economy 
of CIoS now and in the future:

Space & Aerospace
There are numerous organisations                         
now involved in the space sector of the county, 
including Avanti Communications, Flann 
Microwave, Goonhilly Earth Station and The 
Satellite Application Catapult.Marine, Energy & 

The Environment
Cornwall has over 498 County Wildlife 
Sites and it’s coastline is the longest in 
England! These sectors therefore offer good 
employment opportunities.

Did you know?

Cornish Lithium are exploring to see if battery metals 
can be mined in the county.

Pendennis Shipyard, based in Falmouth, builds and 
maintains boats,  yachts and super yachts. They 
employ many apprentices each year.

Did you know?

This sector has grown at a faster rate than most other 
sectors and is anticipated to continue growing until at 
least 2030.

The exciting and fast growing Cornish IT 
Business, Touchbyte, create innovative Face 
Recognition Applications for world wide markets.

Did you know?

Falmouth University is one of the top Arts Universities 
in the UK.

CIoS can compete globally due to it’s superfast 
broadband!

Creative & Digital 
Technology

Food & Farming
The county’s fishing and farming heritage fuels 
the industry, while a strong mix of primary 
producers, food processors and d.istinctive 
specialist brands underpin our success as a 
national and international exporter.

Did you know?

Teagle machinery based near Trruro is a family run 
business that produces a range of quality British made 
agricultural machinery and export to 35 countries 
worldwide.

Health & Care
Useful subjects for medicine, nursing or scientist 
roles are Maths, science, biology, chemistry, 
physics, English, ICT, psychology and sociology.

Tourism, Hospitality 
& Leisure

Construction, 
Manufacturing, 
Engineering & 
Transport
It’s predicted that the local construction 
sector alone will create an additional 
38,000 jobs by 2030.

There are plans for a 10,000 seater stadium 
to be built in Truro, which could host sport 
and music events. The Hall for Cornwall is also 
currently expanding in capacity to 1,354.

Did you know?

In the last decade CIoS has emerged as one of the 
worlds most iconic destinations.

Did you know?

The adult social care workforce must grow by 80% by 
2025, and all areas of care provision are expanding.
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Apprenticeships are for people:
 � Who want to learn practically, in the workplace

 � Who are keen to start working towards a career, yet 
want to continue gaining qualifications, sometimes to 
degree level

 � Who are keen to be earning whilst learning

 

South East Cornwall = 1050

Camborne & Redruth = 740

St Austell & Newquay = 740

North Cornwall = 630

Truro & Falmouth = 600

St Ives = 480

 

Apprenticeships
An apprenticeship is a real job with training which allows people to earn while they 
learn, whilst gaining a nationally recognised qualification. Many successful careers 
start with an apprenticeship. On completion, 90% of apprentices stay in employment 
with 71% staying with the same employer. 

Levels of apprenticeships:
 � Level 2 Apprenticeship

 � Level 3 Advanced Apprenticeship

 � Higher Apprenticeship (Foundation Degree, HND, Degree)

 � Degree Apprenticeships (Degree, Masters Degree)

Over 1500 
employers offer 

apprenticeships in 
Cornwall! 

    4,242   
people started an 
apprenticeship in 
Cornwall in 2018. 

How many apprenticeship starts 
were there in your area in 2018?

Did you know? Apprenticeships are available to all ages, including existing employees and 
graduates who wish to upskill and develop in their careers.  

For more information visit:
www.cornwallapprenticeships.com

www.apprenticeships.gov.uk
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MARINE BIOLOGY ANIMAL SCIENCE
CHILDCAREBOATBUILDING

ENGINEERING

PLUMBING

CONSTRUCTION

AGRICULTURE VETERINARY NURSING

PROFESSIONAL COOKERY

FLORISTRY

ART & DESIGN

GAMES DESIGN

ANIMATION

PERFORMING ARTS

TRAVEL & TOURISM

HAIRDRESSING

MILITARY SERVICES OUTDOOR ADVENTURE

SPORTS

HEALTH & SOCIAL CARE DENTAL NURSING BUSINESS DIGITAL TECHNOLOGY

ICT

MOTOR VEHICLE ACCOUNTING ECONOMICS LAW

BEAUTY THERAPYPHOTOGRAPHY

GEOLOGY

SCIENCE

MUSIC TECHNOLOGY

ELECTRONICS

ENGLIGH FRENCH
MATHS

GEOGRAPHY LANGUAGES HISTORY

PHILOSOPHY

RELIGION

POLITICS PSYCHOLOGY SOCIOLOGY

MEDIA

AND MORE…

Local colleges and sixth forms:

Further Education
There are many different Level 3 qualifications that can be studied in Cornwall 
including A Level, Level 3 Diploma, Level 3 Certificate, Level 3 NVQ, Advanced 
Apprenticeship and Access to Higher Education Diploma. Level 3 qualifications 
are often studied between the ages of 16-18 in colleges and sixth forms. Here is a 
small sample of the different Level 3 subjects that can be studied in Cornwall:
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Higher Education

WEB DEVELOPMENT

ROBOTICS

GAME DEVELOPMENT

MUSIC

ACTING DANCE

EVENTS MANAGEMENT

BUSINESS
ENTREPRENEURSHIP

MANAGEMENT MARKETINGFASHION ADVERTISING
ILLUSTRATIONARCHITECTURE

GRAPHIC DESIGN

INTERIOR DESIGN

COSTUME DESIGN

PHOTOGRAPHY JOURNALISM

CREATIVE WRITING

FILM
ANIMATION

LEADERSHIP

SILVERSMITHING COMPUTING

SOCIAL CARE SPORT AND HEALTH

TEACHING

ENGLISH

HISTORY, HERITAGE AND CULTURE ARCHAEOLOGY
BIOMEDICAL STUDIES CYBER SECURITY NUTRITION

LAW

PSYCHOLOGY

HOSPITALITY

ENGINEERING

AND MORE…

You usually have to be 18 or older to take a higher education course and they’re 
taught in universities, colleges and specialist institutions like art schools or 
agricultural colleges.

Degrees you can study in Cornwall:

Local Higher Education providers:

Higher education qualifications include:

 � diplomas

 � bachelor degrees

 � foundation degrees

 � post-graduate degrees
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CUSTOMER 
SERVICE        
2,537 JOBS

TEAMWORK 
2,202 JOBS

TEACHING     
1,930 JOBS

SALES            
1,200 JOBS

COOKING    
1,148 JOBS

BUDGETING     
1,137 JOBS

MANAGEMENT 
1,075 JOBS

CLEANING     
901 JOBS

EMPLOYEE 
TRAINING      

857 JOBS

1 2 3

Gaining work experience and volunteering are great ways to develop skills! 
Check out www.do-it.org to explore opportunities.

Skills
Skills and abilities can be applied to a wide range of different jobs and industries. 
They’re usually picked up over time and can be gained from jobs, voluntary work, 
hobbies or even just at home. In 2019 the most requested skill by employers in 
CIoS was Customer Service, followed by teamwork and teaching:

What local employers say:

“In the production department, especially with apprentice 
recruitment, we always look for problem solving and 
practical (hands-on) skills.”  – Simon Willshire (Bott Ltd, Bude)

“Listening skills are very key in the legal market and the ability to be 
supportive of our clients. I also look for applicants that show enthusiasm 
for the role and a willingness to want to learn. Customer service skills 
will always be high on the agenda.” – Kirsty Davey (Coodes Solicitors, Cornwall)

“I look for someone who is competent in computer skills, 
good communication, team player, flexible, honest and 
hard working.”  – Tim Vigus (Southwest Bars & Events, Cornwall)
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Looking for work
Careers and job centres
Jobcentre Plus offices have local job 
opportunities, The National Careers Service 
have local offices and CSW Group inspire, 
develop and support people across the UK.

Social media and the internet
Many companies have their own website with 
a careers or jobs section. Some companies 
advertise positions through social media such 
as Facebook, LinkedIn or Twitter. Or try a job 
search site which allows you to search within 
a particular work area or location, such as 
Indeed or Reed. You can even upload your CV to 
jobsites so employers can contact you.

Recruitment agencies
A recruitment agency will look at your skills and 
experience and then match you to a suitable 
job which may be a temporary or permanent 
position. Search online via www.yell.com or                          
www.agencycentral.co.uk

Newspapers and magazines
Local and national newspapers can be a good 
source of job vacancies, and also have online 
job search facilities. Some magazines offer 
vacancies, or look online at their careers page.

A bit of local knowledge
Shops, cafes and other businesses sometimes 
advertise positions in their window showing 
how you can apply. There may be business 
or industrial parks near you that could have 
vacancies.

Ask around
Family and friends might have a vacancy going 
at their workplace that would suit you. Let them 
know you’re looking!

Speculate!
Many jobs are not actually advertised, so try 
targeting companies that you are interested in 
working for; send in a CV and speculative letter.

Looking for work if you’re disabled
If a job advert or application form displays the ‘disability confident’ symbol, or the ‘positive 
about disabled people’ symbol, you may be guaranteed an interview if you meet the basic 
conditions for the job. It means the employer is committed to employing disabled people. 

If you need support before you start to apply for jobs, a work coach at your local Jobcentre can 
help you to gain skills, and give support and advice on any funding that might be available. You 
may be able to access a supported internship or work experience which can help you to gain 
employment in the future.

You don’t have to legally tell an employer that you have a disability and an employer isn’t 
normally allowed to ask you questions about your health or disability before they offer you a 
job. You can however ask for reasonable adjustments to be made during the interview process.

Did you know? Supported 
Internships for young people aged 
16-24 are available in Cornwall via 

www.accesstraining.co.uk

Useful websites:

www.disabilityrightsuk.org

www.gov.uk/access-to-work

www.shaw-trust.org.uk

Tailor your CV to the job that you are applying for! Use key words from the job advert, job description and person spec.
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Job or apprenticeship 
vacancies 
Cornwall Apprenticeships 
www.cornwallapprenticeships.com 

National Apprenticeship Service 
www.gov.uk/apply-apprenticeship

Find a job - www.gov.uk/jobsearch

Not Going to Uni -www.notgoingtouni.co.uk

Indeed - www.indeed.co.uk

LinkedIn - www.linkedin.com

Amazing Apprenticeships 
www.amazingapprenticeships.com

Skills and careers 
information
Career Pilot - www.careerpilot.org.uk

National Careers Service 
www.nationalcareers.service.gov.uk

World Skills Live - www.worldskillsuk.org

iCould - www.icould.com

Start - www.startprofile.com

Barclays Life Skills - www.barclayslifeskills.com

Life Pilot - www.life-pilot.co.uk

How2become - www.how2become.com

Higher education and 
graduates
UCAS - www.UCAS.com

Discover Uni - www.discoveruni.gov.uk

Guide to university 
www.thecompleteuniversityguide.co.uk

Prospects - www.prospects.ac.uk

Russell Group Universities 
www.russellgroup.ac.uk

Sector specific
Construction: www.goconstruct.org

Construction: www.buildingcornwall.co.uk

Health: www.healthcareers.nhs.uk

Care: www.proudtocarecornwall.org.uk

Tourism & Hospitality: www.springboard.uk.net

Useful websites for further 
help or research
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careershubcios.co.uk

hello@careershubcios.co.uk

@CareersHubCIoS


